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to the decent homes standard

What is a decent home?

A decent home means somewhere that is 
in good condition. The government think 
everyone should live in a home that is in good 
condition.

The decent homes standard says that all 
council homes should be in good order. They 
should have a kitchen and a bathroom that are 
in good condition.

The decent homes standard and A1 
Housing

A1 Housing is in charge of all the council 
homes in the area. It is our job to make sure 
that all council homes are in good condition.

If the kitchen and bathrooms are not up to the 
decent homes standard the government will 
give money to make the changes.

To find out more you can

Write to us at
A1 Housing Bassetlaw Limited
Carlton Forest House  
Hundred Acre Lane Worksop Notts, S81 0TS

If your home is already up to the standard 
then we will not be doing any work on it. 
We will only work on homes that need to be 
made up to the standard.

Call us on
Freephone 0800 590542

This is a free number but it gets very busy. 
Please only call after 1pm.

What A1 are doing to make our homes 
decent?

The government have given us money to bring 
the homes we look after up to the standard.

They will do this if:

• 	The bathroom is more than 30 years old and 
in a bad way

• 	The kitchen is more than 20 years old and in 
a bad way

Visit our website at
www.a1housing.co.uk

Email us at
customer.services@a1housing.co.uk

They have made a plan about this called the 
decent homes standard.


