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More than just a Landlord

TERMS AND CONDITIONS OF THE DIRECT DEBIT PRIZE DRAW

Every quarter (3 months) one winner will be drawn from a list of eligible tenants to
win £50.

In order to qualify for entry in to the draw, you must:

- Be a current tenant of Villages Housing Group (former tenants are not
eligible)

- Pay your rent for your Villages home (people who only rent garages form
Villages are not included) by Direct Debit

- Ensure that you successfully pay your rent via Direct Debit for a full 3 months
(i.e. no unpaid Direct Debits for the previous quarter)#

- Have no ongoing Anti-Social Behaviour issues against you

You are still eligible to be entered in to the prize draw even if you are in rent arrears,
however you MUST be meeting any arrears arrangements. If you do win the prize
draw, the winnings will be put towards the rent that you owe Villages, rather than a
cheque or cash prize.

Ask at Reception or the rent office about how you can start paying your rent by
Direct Debit.



