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Chairman!s Foreword

Welcome to the first annual report of the Guildford Town

Centre Chaplaincy! Many of you have prayed, given,

attended meetings, wondered, doubted and believed as

things have unfolded at times with bewildering speed! Well,

here we are with about 16 months of experience behind us.

It started on a damp night in October 2008 when Street

Angels first made their way on to the streets of Guildford to

meet, care for and converse with those who throng the bars

and clubs. And culminated in late January 2010, when Rod

Boreham was commissioned as the first Guildford Town

Centre Chaplain in a vibrant service in Holy Trinity Church in

the High Street. And here is our first annual report to

chronicle the progress and bring you up to date on plans.

The Chaplaincy is a charity broughtinto being by the churches of Guildford to bless ar
serve the town in adiversity of ways. Over 30 churches are so far involved in one way (
another. The award-winning Street Angels were our first project and have had
remarkable impact on our town. Rod Boreham's appointment makes possible ou
second project : to provide volunteerpastors open-hearted, compassionate and
supportive listeners in the shops and malls, the businesses, the civic and professior
places of Guildford.

The past 16 months have been full of exciting development. We want the Chaplaincyt
be thoroughly embedded in the life of the town. We want people to feel itis there for
them, and thatthey have asayin how itdevelops.

We would really encourage churches and members of their congregations t
strengthen their commitment by signing up as members of the Chaplaincy. This woul
give you asayin howthe charity is runthrough our Annual General Meetings. Aswell e
joining as a member you can continue to support this innovative ministry to our town,
through volunteering, through finance, through encouragement and though prayer.
We believe God has clearly led and guided us to this point we have seen mar
remarkable signs of his blessing. We hope you will stand with us, pray with us and wot
with us through 2010 and in the many opportunities it will bring.

Your friend everin Christ

ANDY WHEELER
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Street Angels Annual Report

It has been an incredibly productive and rewarding
15 months for Guildford Street Angels. On over 80
occasions since October 2008, Street Angels have
been in Guildford Town Centre offering kindness,
practical help and pastoral care. Thisincludes Friday
nights throughout that period, Saturday nights since
June 2009 and one off occasions like Christmas Eve
New Year's Eve, the Christmas lights switch-on even
andthe A-levelresults parties.

Street Angels have made contact with well over 6000 people of ages an
backgrounds (see pie charts below); given away over 750 pairs of flip-flops; ar
assisted in various situations ranging from helping people to taxis, callin
ambulances and seeing people to safety, offering a listening ear to people i
distress or who just want to talk, buying food and hot drinks for homeless
people, ensuring the safety of vulnerable people, and intervening in a situation:
with vulnerable people who could otherwise have come to harm. Surrey Polic
tell us it has made a real difference to their job allowing them to concentrate on
more seriousincidents in Guildford and across the county.

Breakdown of contacts by ethnicity Breakdown of contacts by age group
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Breakdown of contacts by gender

We have trained close to 100 volunteers from different backgrounds and age
groups, and have been successful in working together ecumenically with peopl
from over 30 churches across the town and surrounding area.

Street Angels is increasingly well known, with regular positive media coverage
It has gained widespread trust among the public and partners. We have beel
credited with making the town centre a safer place where people feel more
secureincluding playing arole inreducing crime.

FACT: Since Street Angels started in Guildford, Public Place Violent
Crime has fallen by around 29% on Fridays and Saturd
comparedto only 3% on average across the whole week.

Street Angels have built fantastic working relationships with other agencies ir
the town centre, including the YMCA, Police, door staff and owners of the bars
and clubs, the Town Centre Management Group and the Safer Guildforc
Partnership.

Guildford YMCA has been a wonderful host providing us with a base to worl
from and storage space for our supplies. They make us feel very welcome an
the night duty officers have been brilliant, patiently and willingly opening up the
doorsthrough the night. The Y has contributed considerable expertise and time
to training our volunteers. Our particular thanks go to Kingsley Coomber anc
Jon and Su Pickerill for their tremendous help and support.

We are delighted with tremendous partnership we have with Surrey Police.
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They do an extraordinary job in our communities
and give generously of their expertise and
resources to make Street Angels a success.
Inspector Julie Murray, Sergeant Steve Juliff, the
Safer Neighbourhood Team and latterly Inspector
Tim Shaw have offered enormous support and
encouragement. To have been nominated by them
for a Surrey Police Local Heroes award was
humbling. To win not one, but two, awards was
overwhelming.

The Safer Guildford Partnership is very supportive
of Street Angels, providing resources such as the
radios, lollipops, foil blankets and socks to
distribute. We hope to develop this relationship
further to build referral networks.

The other positive relationships we have developed through Street Angels are
too numerous to mention. Particularly significant have been those with Pub
Watch, the Town Link Radio team and the owners and door staff of the pubs and
clubs. They are always friendly and keento chatand we learn so much about the
nuances of Guildford nightlife from the friendly and supportive relationships we
have with them.

A few stories from the streets

Since Street Angels started our volunteers have related many stories from thei
encounters and we have received many emails, texts and cards thanking Stree
Angels for their help. While we serve without expectation of thanks or reward, it
is really encouraging when people express their gratitude and communicate that
they consider what we are doing to be worthwhile.

For reasons of confidentiality we cannot publish many of the stories from the
Street Angels' encounters, but, suitably anonymised, here are a few to give &
flavour of the kinds ofthings the Street Angels have been up to.
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Street Angels swept up a broken bottle near the taxi rank that posed a risk tc
ladies not wearing shoes. This interested two young men who started joking witl
them. This quickly developed into an earnest conversation about why they wer
doing it, and then into a discussion about the reliability of the Bible and how yoL
could be sure of the truth. One of our volunteers explained her faith very clearly
The two guys said they were impressed by Street Angels and especially th
practical demonstration of faith.

A Chinese girl, with no coat was trying to get a taxi but no taxi would take her.
Street Angels asked the taxidriver why he wouldn't take her and he explained the
he couldn't understand where she wanted to go. They spent some time with he
managed to decipher her slurred speech and told the taxi driver where to take he
Shethensaidtothem, 'you are my angel’

A 22-year old, man had been left by his mates after an argument. He was upse
and when asked by Street Angels whether they could pray for him he broke dow
in tears. They talked and prayed with him and gave him 50p to call his stepdac
who agreed to come and pick him up.

A young lady who had
been out on her
company do didn't
know how to get to

Guildford hotel where
she was staying. Street
Angels gave her flip
flops and walked her
back to the hotel. She
was really grateful and
said they had !saved"
her. A few days later
she sent a thank you
card.
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The appointment of Chaplain

The commissioning of Rod Boreham as the Town Centre
Chaplain took place at Holy Trinity Church Guildford, on
Sunday 24 January. Although Rodtook up postonthe 1
January 2010, the commissioning service was the
‘official’ launch of his ministry in the town of Guildford.
The welcome by members of the business, civic and
church communities was warm and generous and we
look forward to Rod being able to give himself to this
new role full-time from the beginning of April 2010.

Rod has lived in Guildford for 22 years, and has a real heart for the town and it
people. At his commissioning service he stated his desire to come to thisrole i
the spirit of Christ, with a heart to serve the people of our town, and to display in
all that he does the values of the chaplaincy showing acceptance, being nor
judgmental, collaborating with all the other agencies working for the good of our
town, demonstrating professionalism, integrity and honesty in all his dealing:
with people, and striving for excellence inthe service that he will provide.

Rod willendeavourto bring a spiritual dimension to town centre life, along with a
caring, listening presence for anyone who lives in, works in or visits Guildford. H
will be attempting to build bridges of understanding, trust and cooperation
between communities of work, faith, leisure and society. A not inconsiderable
task for one person! However, at some point during the first year, he will start
recruiting people who would like to take on the role of a part-time volunteer

chaplain, having specific responsibility for and care of a particular business.
you, or anyone you know, would be interested in being considered for this role
please get in touch with Rod via the contact details shown at the end of this
report, and he will be glad to add your name to the list of people to be contacted
atthe appropriate time.

Rod will also have overall, day-to-day oversight of the award-winning Stree
Angels project, acting as line manager to the Street Angels Co-ordinator, Bec
Edmonds. The Street Angels work has continued to go from strength to strengtl
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with Becky providing excellent leadership and support for all our volunteers. We
are extremely grateful to all our volunteers who give so faithfully and willingly of
theirtime.

The response in the town to the work of the Street Angels on a Friday anc
Saturday night has continued to be extremely positive from all those involved ir
the nightlife of Guildford, so much so that there have been requests for a Streef
Angels presence at other one-off events in the town such as the Christmas light
switch-on, and special student nights in the town. For further news of what has

been happening in this area of our ministry, get a copy of our latest newsletter,
due outvery soon.

Rod himself is a Street Angel, so understands the requirements, challenges al
blessings of this role. Itis planned to start a new round of recruitment for Street
Angels in 2010. Advertising literature and recruitment packs will be available
fromthe early spring.

Rod would welcome the

opportunity to share about the

work of the Chaplaincy and Street
Angels and anyone interested in
inviting him to come and do so
should, again, contact him directly
via the details shown at the end of
thisreport.

We are excited and encouraged by
this new step for the churches as
they seek to support this venture,

and to be involved more and more

inthe life of the town of Guildford.

Page 9



Guildford Town Centre Chaplaincy
Annual Report 2009

February 2010 www.gtcc.org.uk

GTCC's People

pioippin

We want to thank the very many people who have supported the work of Guildford
Town Centre Chaplaincy in prayer, time, skills and money. Without their passion
dedication and hard work we could not do what we do.

Staff
Becky Edmondss our Street Angels Coordinatorworking 3 days per week to ensure
the smooth operation of the Street Angel programme.

Rod Borehantook up poston £ January 2010 (initially for 3 days per week and from 1
April 2010 full time) asTown Centre Chaplain including being Chaplain to Guildford
YMCA one day perweek.

Volunteers

Since the start of our Street Angel's programme in October 2008, ninety-five volunteer:
have been trained and worked on the street as Street Angels. They are a diverse grou
of people from over 20 churches in and around Guildford ranging in age from 19 to 80.
Without their love for people in our town centre on Friday and Saturday nights Street
Angels could nothave beenthe successitis.

Street Angels are not the only volunteers who enable GTCC to function effectively
Many, many others support our work with specialist skills including legal and finance
skills, IT skills, photography, design and, importantly, participating in fundraising events

Trustees
Our board of Trustees includes representatives from a range of churches in Guildfor
who give generously of their time and skills to oversee the work of the Charity. Theyare:

Revd Andrew Wheeler St Saviour's, Chair of Trustees

Rod Boreham Guildford Community Church (resigned as a Trustee in October 200€
Nigel Campion-Smith Guildford Methodist Church

Geoff David Holy Trinity and St Mary's

Brian France Guildford URC, Secretary since November 2009 and Treasurer
JulianLomas St Saviour's, Secretary until November 2009
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Revd Colin Matthews Burpham Parish Church

Fr Andrew Norman StNicolas'
MariaO'Shaughnessey  StMary's Rydes Hill
TimWears Guildford Baptist Church

GTCC Finances

How our money was raised

In 2009 Guildford Town Centre chaplain received £47,279 in income from a variety o
sources. Around 70% of this came in contributions from church congregations in anc
around Guildford and the Diocese of Guildford Mission and Parish Development Func
The remaining 30% was donated by individuals including through sponsored event
(such as the rag week organised by St Peter's Roman Catholic Comprehensive Sch
Sixth Form) and in grants form arange of organisations including:

Seedbed Trust

Hinchey Charitable Trust
John Beane's Estate Charity
Eagle Radio Trust

David Jeffries Trust

Surrey Police

Guildford College

Safer Guildford Partnership

NN N N
N N N N

We are very grateful to everyone who donated to support our work in 2009. Thankyou!

How our money was spent
Our total expenditure in 2009 was £30,652 broken down as follows:

Operation of Street Angels

(including employment of the Coordinator) £27,656
Establishing Town Centre chaplaincy £2,409
Governance £587

Total Expenditure £30,652

The remaining funds have been added to the Charity's reserves which the Trustee
ultimately aim to accumulate over time to be sufficient to cover the costs of operation
foroneyear.
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Contact Detalls

Guildford Town Centre Chaplaincy
PO Box 1104
Guildford
GU1 9JX

Town Centre ChaplairRod Boreham
Email: rod.boreham@gtcc.org.uk
Tel: +44 (0)7500 834 658

Street Angels CoordinatoBecky Edmonds
Email: becky.edmonds@gtcc.org.uk
Tel: +44 (0)7717 876 853

Website:www.gtcc.org.uk
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