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Biuro Porad dla Mieszkancow miasta Leeds: jak mozemy Panstwu poméc?
Udzielamy darmowych, poufnych, niezaleznych porad na rézne, w szerokim
zakresie problemy. Godziny przyje¢ umieszczone sg w naszej ulotce oraz na
stronie internetowej; www.leedscab.org.uk Osoby nieznajgce jezyka
angielskiego proszone sg o przyjscie z kims kto potrafi mowi¢ po angielsku lub
poinformowac nas w jakim jezyku Panstwo chca z nami rozmawiac.

Leeds Citizens Advice Bureau: Sideen ku caawini karnaa?

waxaan bixinaa waano ama talooyin bilaash ah , garsoodi kuu ah, madaxbanaan,
oo aad kuhelaysid mawaadiic kala duwan. fadlan kafiiri waqtiyaasha aan
furanahay joornaalkayaga ama bartayada intarneedka: www.leedscab.org.uk.
hadaanad ingiriiska kuhadlin fadlan soo kaxayso qof nosheega afka aad
kuhadashid.
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The charity for your
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Free, independent, confidential
and impartial advice




How can we help you?

Leeys CAB offers advice on a wide range of subjects and is open to
evetyone living or working in Leeds. The main subjects we can advise

on §re:
® Benefits & Tax Credits
® Debt
® Housing
® Employment rights

We can also help with many other subjects, including fuel bills,
disCrimination, tax, legal matters and more. If we cannot help with your
enqyiry, we will find another organisation that can.

How can you get advice?

We run advice sessions at five
buregx across Leeds and at many
oth&r outreach locations: GP
SUurgeries, Children's Centres, mental
health services, Asian women's
centres, Gottingley Springs traveller's site and we make home visits. For
detaj|s of our opening times and locations, please:

® Ask for our 'Opening Times' leaflet, or

® (Call our 24 hour information line:
0844 477 4788 (minicom: 0113 281 6749), or

® Go to our website: www.leedscab.org.uk

If you are going to visit us for advice, please help us to
make the most of your visit:

® Bring all the paperwork about your enquiry with you :
(eg letters, bills and details of your all your debts)

® Check for any important dates or deadlines
(eg for benefit appeals)

® Tell the adviser if you have visited us before and if other people are
involved (eg your ex-partner)

Demand for our services is high and you may have to wait for some time
to be seen by an adviser. We are working hard to reduce waiting times.

You can get up to date and reliable information from our national
website: www.adviceguide.org.uk and from our 24 hour information
line: 0844 477 4788.

About Leeds Citizens Advice Bureau

Leeds CAB is an independent charity that has been
helping local people since 1939. We combat poverty
and social injustice by giving people the advice they
need and by influencing local and national policies that
affect their lives.

We receive significant support from Leeds City Council to run our
services but also rely on local fundraising and volunteers to help us to
meet the high demand for our help. You could support us by:

Becoming a Leeds CAB volunteer

We always need volunteers as advisers (face to face and telephone),
administrators, campaigners and trustees. We provide extensive training
and support for all our volunteers. If you'd like to know more, please call:
0845 1 264 264.

Making a donation

We make no charge to clients for our services so we rely on fundraising
to help us respond to the growing need for help. All donations, of any
size, make a difference. If you would like to make a donation, please see
our website or send a cheque (payable to 'Leeds CAB') to:

Leeds CAB,
Westminster Buildings,
31 New York Street,
Leeds

LS2 7DT
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